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EDUCATION AND HEALTH STANDING COMMITTEE — ELEVENTH REPORT — “A 
SUCCESSFUL INITIATIVE: FAMILY INCOME MANAGEMENT” 

Government Response — Statement by Minister for Indigenous Affairs 
MRS M.H. ROBERTS (Midland — Minister for Indigenous Affairs) [2.14 pm]: I commend the Education 
and Health Standing Committee for its report on the family income management—FIM—program currently 
operating in Cape York communities. FIM is the result of a successful partnership between the commonwealth 
government, Cape York communities, not-for-profit organisations and the banking industry to build the financial 
competency of Indigenous people and to improve family functioning and living standards, and to contribute to 
the economic development of communities in a culturally sensitive and practical way. FIM is assisting 
Indigenous people on fixed incomes and may have application in Western Australia. Similar voluntary financial 
management programs are currently operating in this state, including MoneyBusiness in Kununurra and 
Geraldton, which is a partnership between the commonwealth Department of Families, Housing, Community 
Services and Indigenous Affairs and the ANZ bank to improve the accessibility of mainstream banking services 
to Indigenous clients in regional and remote areas; the In-Home Practical Support Program—IHPSP—provided 
by the state Department of Housing and Works—DHW—that provides Indigenous clients with the opportunity 
to develop and improve their home living skills, including family budgeting and bill payment options; and the 
Supported Housing Assistance Program delivered by DHW in remote areas and which includes an early 
intervention service based on the IHPSP for Homeswest tenants and people housed in Aboriginal town reserves. 

The state government has also agreed to work with the commonwealth government to trial welfare payment 
reform in selected communities in Western Australia, including in the Kimberley, through a case management 
approach involving the Department for Child Protection and Centrelink. I understand that my colleague Hon Sue 
Ellery, MLC, Minister for Child Protection and Communities, has provided detailed advice on the proposed trial 
in her response to the committee’s report. I will continue to work closely with Minister Ellery and the 
commonwealth government to progress welfare reform in Western Australia. 
 


